ALLIANCE HOYEP-TCHANCHOU

3080-Tervuren |alliance.hoyep@gmail.com

Life Sciences Professional

Senior Pharmacist with expertise in clinical trials, regulatory affairs, and pharmacovigilance operations.
Adept at document management, site coordination, and ensuring compliance with protocols and
regulatory requirements in international settings.

PROFESSIONAL SKILLS

= Patient-centered and detail-oriented with a strong ability to prioritize.
= Clinical trials support (GCP, IMPs, IVRS/IWRS).

= Pharmacovigilance & ADRs reporting.

- Regulatory Affairs (EU Guidelines, e-CTD, MA/VA submissions).
- Quality Assurance & GMP/GDP compliance.

= Drug supply & documentation management.

= Proven ability to collaborate effectively across functions.

- Excellent interpersonal communication with teams and leadership.

WORK EXPERIENCE

Registered Pharmacist | 2003 - 2026

(Belgium & Italy)

= Provided patient-centered medication couseling and ensured accurate dispensing.

= Prepared magistral formulations in line with GMP and quality controls.

= Managed stock, medical devices and supply ordering to ensure availability and compliance.
= Supervised pharmacy assistants and coordinated daily workflow.

Hospital Pharmacist | 2016 - 2025
(Bordet Institute, Saint-Luc University Hospital, St- Jean Clinic, IRIS ,CHIREC))

= Dispensed, prepared and verified medications for inpatients and outpatients,
ensuring dosage accuracy and prescription compliance.

= Identified and assessed therapeutic incompatibilities , and medication errors.

= Supported clinical teams to improve pharmacotherapy and safety.

= Monitored, documented and reported Adverse Drug Reactions (ADRs) in
accordance with hospital SOPs and regulatory expectations.

= Managed drug supply logistics, stock control , expired monitoring and storage conditions.
= Delivered on -call pharmaceutical support for urgent clinical operations.

Clinical Trials Pharmacist — Saint-Luc University Hospital | 2016

= Managed and dispensed IMPs in compliance with study protocols and ICH-GCP.

= Maintained drug accountability records ensuring full traceability and audit readiness.
= UsedIVRS/IWRS systems for randomization, drug assignment and tracking.

= Supported Ethics Committee submissions including PSURs processing.



Regulatory Affairs Assistant — Willpharma | 2016

=.-Supported preparation of Marketing Authorisation (MA) submissions and post-
authorisation variations in compliance with EU regulatory requirements.

= Reviewed and updated SmPC, PIL and product labeling in accordance with RA guidelines.

= Assessed scientific and regulatory documentation to ensure compliance with EU
pharmaceutical legislation.

= Contributed to regulatory lifecycle management activities, including documentation
updates and submission preparation.

= Advised manufacturers on regulatory packaging and labeling requirements.
= Assisted in regulatory intelligence and market analysis to support product launch strategies.

Quality Assurance Pharmacist Trainee — Novartis Belgium | 2014

= Performed batch review and compliance check prior to Quality Release.

= Inspected and verified leaflet content and product samples.

= Completed SOP training to reinforce GMP and regulatory compliance knowledge.
= Received training on DRAGON, a validated global regulatory compliance database.
= Tracked regulatory and quality change requests using SharePoint.

LANGUAGE SKILLS

- French/Italian : Native
- English : Professional proficiency

- Dutch : Intermediate, actively improving through daily immersion in Flanders.
- Spanish : Intermediate

EDUCATION

Master's Degree in Pharmaceutical Sciences

University of Perugia—Italy Graduated (June 2003)

ADDITIONAL COURSES

= Continuing Education e-CBIP (Belgian Centre for Pharmacotherapeutic Information)

= Ongoing e-learning in GVP in line with EMA standards

- E-learning in Vigilance ( Pharmacovigilance, Nutrivigilance & Materiovigilance) —SSPF

= Ongoing e-learning in EU Regulatory Affairs (EMA guidelines & regulatory framework)
= TropEd Global Health Summer School (July 2023)

= Parcours Qualité en Biopharma — Aptaskil (June 2023)

= Industrial Pharmacy Coursework — KU Leuven ( 2015-2016)

ASSOCIATIVE ACTIVITIES
The Global Health Network , Member engaged in global health knowledge -sharing .
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